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February 4, 2015

Dear Parents,

Recently, at the January 21 School Board Meeting, Board of Trustees approved changes to
the District's Uniform Complaint Administrative Regulation and Board Policy.

Substantive Changes are highlighted below:
Student Fee's

A student cannot be required to pay a fee for his/her participation in an educationa!l activity that
constitutes an integral fundamental part of the district education program, including curricutar
and extracurricular activities.

Local Control Accountability Plan

Adopt and annually update a Local Control Accountability Plan, in a manner that inciudes
meaningful engagement of parent/guardian, students and other stake-holders

Mediation

The District has the option to use mediation to resolve complaints that involve more than one
student and no adults. Mediation shall not be offered to resolve any complaints involving sexual
assault.

Confidentiality

All complaints are protected from retaliation and that the identity of a complaint alleging
discrimination, harassment, intimidation or bulling will remain confidential as appropriate.

Attached is copy of the entire Administrative Regulation and Board Palicy for your review. If you
have questions, please feel free to contact me at (805) 485-3111.

Sincerely,

Pl Tarnsn

Jeff Turner
Assistant Superintendent Educational Services
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Febrero 4, 2015
Estimados padres/tutores,

Recientemente, en la Reunién de la Junta de la mesa directiva el 21 de enero, la Mesa
Directiva del Distrito aprobé cambios a la queja Reglamento Administrativo Uniforme del Distrito
y Pdliza.

Los cambios sustantivoes se destacan a continuacidn:
Cuota de Estudiante

Un estudiante no puede ser obligado a pagar una cuota por su participacién en una actividad
educativa que constituye una parte fundamentat integrante del programa de educacion del
distrito, incluyendo las actividades curriculares y extracurriculares.

Plan de Responsabilidad de Control Local

Adoptar y actualizar anualmente un Plan de Responsabilidad de Control Local, de manera que
incluya la participacién significativa de los padres/tutores, estudianies y otras partes
interesadas

Mediacion

El distrito tiene la opcion de utilizar la mediacién para resolver las quejas que involucran méas de
un estudiante y sin adultos. La mediacién no se ofrecera para resolver cualquier queja que
involucran asalto sexual.

Confidencialidad

Todas las quejas estan protegidas de represalias y que la identidad de una denuncia por
discriminacién, el acoso, la intimidacion o el bulling es confidencial segin el caso.

Se adjunta copia de la totalidad del Reglamento Administrativo y Péliza para su revisién. Si
tiene alguna pregunta, por favor no dude en ponerse en contacto conmigo al (805) 485-3111.

Atentamente,

Gl Tt

Jeff Turner
Superintendente Asistente de Servicios Educativos



Rio SD
Board Policy

Uniform Complaint Procedures

BP 13123
Community Relations

The Board of Trustees recognizes that the district has the primary responsibility to ensure
compliance with applicable state and federal laws and regulations governing educational
programs. The district shall investigate and seek to resolve any complaints alleging failure to
comply with such laws and/or alleging unlawful discrimination, harassment, intimidation, or
bullying in accordance with the uniform complaint procedures.

The district shall use the uniform complaint procedures to resolve any complaint alleging
unlawful discrimination, harassment, intimidation, or bullying in district programs and activities
based on actual or perceived characteristics of race or ethnicity, color, ancestry, nationality,
national origin, ethnic group identification, age, religion, marital or parental status, physical or
mental disability, sex, sexual orientation, gender, gender identity, gender expression, or genetic
information, or any other characteristic identified in Education Code 200 or 220, Penal Code
422.55, or Government Code 11135, or based on association with a person or group with one or
more of these actual or perceived characteristics.

(cf. 0410 - Nondiscrimination in District Programs and Activities)
(cf. 4030 - Nondiscrimination in Employment)

(cf. 4031 - Complaints Concerning Discrimination in Employment)
(cf. 5131.2 - Bullying)

(cf. 5145.3 - Nondiscrimination/Harassment)

(cf. 5145.7 - Sexual Harassment)

Uniform complaint procedures shall also be used to address any complaint alleging the district's
failure to comply with the prohibition against requiring students to pay fees, deposits, or other
charges for participation in educational activities, the requirements for the development and
adoption of a school safety plan, and state and/or federal laws in adult education programs,
consolidated categorical aid programs, migrant education, career technical and technical
education and training programs, child care and development programs, child nutrition programs,
and special education programs.

(cf. 0450 - Comprehensive Safety Plan)

(cf. 1312.1 - Complaints Concerning District Employees)
(cf. 1312.2 - Complaints Concerning Instructional Materials)
(cf. 3260 - Fees and Charges)

(cf. 3320 - Claims and Actions Against the District)

(cf. 3553 - Free and Reduced Price Meals)

(cf. 3555 - Nutrition Program Compliance)

(cf. 5141.4 - Child Abuse Prevention and Reporting)



(cf. 5148 - Child Care and Development)

(cf. 6159 - Individualized Education Program)

(cf. 6171 - Title I Programs)

(cf. 6174 - Education for English Language Learners)
(cf. 6175 - Migrant Education Program)

(cf. 6178 - Career Technical Education)

(cf. 6178.1 - Work-Based Learning)

(cf. 6178.2 - Regional Occupational Center/Program)
(cf. 6200 - Adult Education)

The Board prohibits any form of retaliation against any complainant in the complaint process.
Participation in the complaint process shall not in any way affect the status, grades, or work
assignments of the complainant.

The Board encourages the early, informal resolution of complaints at the site level whenever
possible.

The Board recognizes that a neutral mediator can often suggest a compromise that is agreeable to
all parties in a dispute. In accordance with the uniform complaint procedures, whenever all
parties to a complaint agree to try resolving the problem through mediation, the Superintendent
or designee shall initiate that process. The Superintendent or designee shall ensure that the
results are consistent with state and federal laws and regulations.

In investigating complaints, the confidentiality of the parties involved and the integrity of the
process shall be protected. As appropriate for any complaint alleging discrimination,
harassment, intimidation, or bullying, the Superintendent or designee may keep the identity of a
complainant confidential to the extent that the investigation of the complaint is not obstructed.

(cf. 4119.23/4219.23/4319.23 - Unauthorized Release of Confidential/Privileged Information)
(cf. 5125 - Student Records)
(cf. 9011 - Disclosure of Confidential/Privileged Information)

The district's Williams uniform complaint procedures, AR 1312.4, shall be used to investigate
and resolve any complaint related to the following:

1. Sufficiency of textbooks or instructional materials

2, Emergency or urgent facilities conditions that pose a threat to the health or safety of
students or staff

3. Teacher vacancies and misassignments

4, Deficiency in the district's provision of instruction and/or services to any student who, by

the completion of grade 12, has not passed one or both parts of the high school exit examination

(cf. 1312.4 - Williams Uniform Complaint Procedures)



Legal Reference:

EDUCATION CODE

200-262.4 Prohibition of discrimination

8200-8498 Child care and development programs

8500-8538 Adult basic education

18100-18203 School libraries

32289 School safety plan, uniform complaint procedures

35186 Williams uniform complaint procedures

37254 Intensive instruction and services for students who have not passed exit exam
41500-41513 Categorical education block grants

48985 Notices in language other than English

49010-49013 Student fees

49060-49079 Student records

49490-49590 Child nutrition programs

52160-52178 Bilingual education programs

52300-52490 Career technical education

52500-52616.24 Adult schools

52800-52870 School-based program coordination

540G00-54028 Economic impact aid programs

54100-54145 Miller-Unruh Basic Reading Act

54400-54425 Compensatory education programs

54440-54445 Migrant education

54460-54529 Compensatory education programs

56000-56867 Special education programs

59000-59300 Special schools and centers

64000-64001 Consolidated application process

GOVERNMENT CODE

11135 Nondiscrimination in programs or activities funded by state
12500-12996 Fair Employment and Housing Act

PENAL CODE

422.55 Hate crime; definition

422.6¢ Interference with constitutional right or privilege

CODE OF REGULATIONS, TITLE 5

3080 Application of section

4600-4687 Uniform complaint procedures

4900-4965 Nondiscrimination in elementary and secondary education programs
UNITED STATES CODE, TITLE 20

6301-6577 Title I basic programs

6601-6777 Title II preparing and recruiting high quality teachers and principals
6801-6871 Title Il language instruction for limited English proficient and immigrant students
7101-7184 Safe and Drug-Free Schools and Communities Act

7201-7283g Title V promoting informed parental choice and innovative programs
7301-7372 Title V rural and low-income school programs



Management Resources:

WEB SITES

CSBA: http://www.csba.org

California Department of Education: http://www.cde.ca.gov

U.S. Department of Education, Office for Civil Rights: http://www.ed.gov/about/offices/list/ocr

Policy RIO ELEMENTARY SCHOOL DISTRICT
adopted: April 17, 2013 Oxnard, California



Rio School District

Administrative Regulation
Uniform Complaint Procedures

AR 13123
Community Relations

Except as the Governing Board may otherwise specifically provide in other district policies, these
general uniform complaint procedures (UCP) shall be used to investigate and resolve only the
complaints specified in BP 1312.3.

(cf. 1312.1 - Complaints Concerning District Employees)

(cf. 1312.2 - Complaints Concerning Instructional Materials)

(cf. 1312.4 - Williams Uniform Complaint Procedures)

(cf. 4031 - Complaints Concerning Discrimination in Employment)

Compiiance Officers

The district designates the individual(s) identified below as the employee(s) responsible for
coordinating the district's response to complaints and for complying with state and federal civil
rights laws. The individual(s) also serve as the compliance officer(s) specified in AR 5145.3 -
Nondiscrimination/Harassment as the responsible employee to handle complaints regarding sex
discrimination. The individual(s) shall receive and coordinate the investigation of complaints and
shall ensure district compliance with law,

{cf. 5145.3 - Nondiscrimination/Harassment)
(cf. 5145.7 - Sexual Harassment)

Assistant Superintendent of Educational Services
2500 E. Vineyard Avenue

Oxnard, CA 93036

805-485-3111

The compliance officer who receives a complaint may assign another compliance officer to
investigate the complaint. The compliance officer shall promptly notify the complainant if
another compliance officer is designated to investigate the complaint.

In no instance shall a compliance officer be designated to investigate a complaint if he/she is
mentioned in the complaint or has a conflict of interest that would prohibit him/her from fairly
investigating the complaint. Any complaint filed against or implicating a compliance officer may
be filed with the Superintendent or designee.

The Superintendent or designee shall ensure that employees designated to investigate complaints
receive training and are knowledgeable about the laws and programs which they are assigned to
investigate. Training provided to such designated employees shall include current state and
federal laws and regulations governing the program, applicable processes for investigating
complaints, including those involving alleged discrimination, applicable standards for reaching
decisions on complaints, and appropriate corrective measures. Designated employees may have
access to legal counsel as determined by the Superintendent or designee.

(cf. 4331 - Staff Development)

(cf. 9124 - Attorney)



The compliance officer or, if necessary, any appropriate administrator shall determine whether
interim measures are necessary during and pending the results of an investigation. If interim
measures are determined to be necessary, the compliance officer or the administrator shall consult
with the Superintendent, the Superintendent's designee, or, if appropriate, the site principal to
implement, if possible, one or more of the interim measures. The interim measures may remain in
place until the compliance officer determines that they are no longer necessary or until the district
issues its final written decision, whichever occurs first.

Notifications

The district's UCP policy and administrative regulation shall be posted in all district schools and
offices, including staff lounges and student government meeting rooms. (Education Code 234.1)

The Superintendent or designee shall annually provide written notification of the district's UCP to
students, employees, parents/guardians, the district advisory committee, school advisory
committees, appropriate private school officials or representatives, and other interested parties.
(Education Code 262.3, 49013, 52075; 5 CCR 4622)

(cf. 0420 - School Plans/Site Councils)

(cf. 1220 - Citizen Advisory Committees)

(cf. 3260 - Fees and Charges)

(cf. 4112.9/4212.9/4312.9 - Employee Notifications)
(cf. 5145.6 - Parental Notifications)

The Superintendent or designee shall ensure that all students and parents/guardians, including
students and parents/guardians with limited English proficiency, have access to the relevant
information provided in the district's policy, regulation, forms, and notices concerning the UCP.

If 15 percent or more of students enrolled in a particular district school speak a single primary
language other than English, the district's policy, regulation, forms, and notices concerning the
UCP shall be translated into that language, in accordance with Education Code 234.1 and 48985.
In all other instances, the district shall ensure meaningful access to all relevant UCP information
for parents/guardians with limited English proficiency.

The notice shall:
1. Identify the person(s), position(s), or unit(s) responsible for receiving complaints
2. Advise the complainant of any civil law remedies that may be available to him/her under

state or federal discrimination laws, if applicable

3. Advise the complainant of the appeal process, including, if applicable, the complainant's
right to take a complaint directly to the California Department of Education (CDE) or to pursue
remedies before civil courts or other public agencies, such as the U.S. Department of Education's
Office for Civil Rights (OCR) in cases involving unlawful discrimination.

4, Include statements that:

a. The district has the primary responsibility to ensure compliance with applicable state and
federal laws and regulations governing educational programs.



b. The complaint review shall be completed within 60 calendar days from the date of receipt
of the complaint unless the complainant agrees in writing to an extension of the timeline.

c. A complaint alleging retaliation, unlawful discrimination, or bullying must be filed not
later than six months from the date it occurred, or six months from the date the complainant first
obtained knowledge of the facts of the alleged discrimination. The time for filing may be
extended for up to 90 days by the Superintendent or designee for good cause upon written request
by the complainant setting forth the reasons for the extension.

d. A student enrolled in a public school shall not be required to pay a fee for his/her
participation in an educational activity that constitutes an integral fundamental part of the district's
educational program, including curricular and extracurricular activities.

€. The Board is required to adopt and annually update a local control and accountability plan
(LCAP), in a manner that includes meaningful engagement of parents/guardians, students, and
other stakeholders in the development and/or review of the LCAP.

(cf. 0460 - Local Control and Accountability Plan)

f. The complainant has a right to appeal the district's decision to the CDE by filing a written
appeal within 15 calendar days of receiving the district's decision.

g. The appeal to the CDE must include a copy of the complaint filed with the district and a
copy of the district's decision.

h. Copies of the district's UCP are available free of charge.

District Responsibilities

All UCP-related complaints shall be investigated and resolved within 60 calendar days of the
district's receipt of the complaint unless the complainant agrees in writing to an extension of the
timeline. (5 CCR 4631)

The compliance officer shall maintain a record of each complaint and subsequent related actions,
including steps taken during the investigation and all information required for compliance with 5
CCR 4631 and 4633.

All parties involved in the allegations shall be notified when a complaint is filed and when a
decision or ruling is made. However, the compliance officer shall keep all complaints or
allegations of retaliation, unlawful discrimination, or bullying confidential except when disclosure
is necessary to carry out the investigation, take subsequent corrective action, conduct ongoing
monitoring, or maintain the integrity of the process. (5 CCR 4630, 4964)

All COMPLAINTANTS are protected from retaliation AND the identity of a complainant alleging
discrimination, harassment, intimidation, or bullying will remain confidential as appropriate.

(EC 1:5 CCR 4621)

Filing of Complaint

The complaint shall be presented to the compliance officer who shall maintain a log of complaints
received, providing each with a code number and a date stamp.



All complaints shall be filed in accordance with the following:

1. A written complaint alleging district violation of applicable state or federal law or
regulations governing adult education programs, consolidated categorical aid programs, migrant
education, career technical and technical education and training programs, child care and
development programs, child nutrition programs, and special education programs may be filed by
any individual, public agency, or organization. (5 CCR 4630)

2. Any complaint alleging noncompliance with laws regarding the prohibition against
requiring students to pay student fees, deposits, and charges or any requirement related to the
LCAP may be filed anonymously if the complaint provides evidence, or information leading to
evidence, to support an allegation of noncompliance. A pupil fees complaint shall be filed no later
than one year from the date the alleged violation occurred. (Education Code 49013, 52075; 5 CCR
4630(c)(2))

3. A complaint alleging unlawful discrimination, including discriminatory harassment,
intimidation, or bullying, may be filed only by a person who alleges that he/she personally suffered
unlawful discrimination or by a person who believes that an individual or any specific class of
individuals has been subjected to it. The complaint shall be initiated no later than six months from
the date when the alleged discrimination occurred, or six months from the date when the
complainant first obtained knowledge of the facts of the alleged discrimination. The time for filing
may be extended for up to 90 days by the Superintendent or designee for good cause upon written
request by the complainant setting forth the reasons for the extension. (5 CCR 4630)

4, When a complaint alleging unlawful discrimination or bullying is filed anonymously, the
compliance officer shall pursue an investigation or other response as appropriate, depending on the
specificity and reliability of the information provided and the seriousness of the allegation.

5. . . When the complainant or alleged victim of unlawful discrimination or bullying requests
confidentiality, the compliance officer shall inform him/her that the request may limit the district's
ability to investigate the conduct or take other necessary action. When honoring a request for
confidentiality, the district will nevertheless take all reasonable steps to investigate and respond to
the complaint consistent with the request.

6. If a complainant is unable to put a complaint in writing due to conditions such as a
disability or illiteracy, district staff shall assist him/her in the filing of the complaint. (5 CCR
4600) '

Mediation

Within three business days after the compliance officer receives the complaint, he/she may
informally discuss with all the parties the possibility of using mediation. Meditation shall be
offered to resolve complaints that involve more than one student and no adult. However,
mediation shall not be offered or used to resolve any complaint involving an allegation of sexual
assault or where there is a reasonable risk that a party to the mediation would feel compelled to
participate. If the parties agree to mediation, the compliance officer shall make all arrangements
for this process.

Before initiating the mediation of a complaint alleging retaliation, unlawful discrimination, or
bullying, the compliance officer shall ensure that all parties agree to make the mediator a party to
relevant confidential information. The compliance officer shall also notify all parties of the right
to end the informal process at any time.



If the mediation process does not resolve the problem within the parameters of law, the compliance
officer shall proceed with his/her investigation of the complaint.

The use of mediation shall not extend the district's timelines for investigating and resolving the
complaint unless the complainant agrees in writing to such an extension of time. If mediation is
successful and the complaint is withdrawn, then the district shall take only the actions agreed to
through the mediation. If mediation is unsuccessful, the district shall then continue with
subsequent steps specified in this administrative regulation.

Investigation of Complaint

Within 10 business days after the compliance officer receives the complaint, the compliance
officer shall begin an investigation into the complaint.

Within one business day of initiating the investigation, the compliance officer shall provide the
complainant and/or his/her representative with the opportunity to present the information
contained in complaint to the compliance officer and shall notify the complainant and/or his/her
representative of the opportunity to present the compliance officer with any evidence, or
information leading to evidence, to support the allegations in the complaint. Such evidence or
information may be presented at any time during the investigation. The complaint shall be initiated
no later than six months from the date when the alleged discrimination occurred, or six months
from the date when the complainant first obtained knowledge of the facts of the alleged
discrimination.

In conducting the investigation, the compliance officer shall collect all available documents and
review all available records, notes, or statements related to the complaint, including any additional
evidence or information received from the parties during the course of the investigation, shall
individually interview all available witnesses with information pertinent to the complaint, and may
visit any reasonably accessible location where the relevant actions are alleged to have taken place.
To resolve a complaint alleging retaliation, unlawful discrimination, or bullying, the compliance
officer shall interview the alleged victim(s), any alleged offenders, and other relevant witnesses
privately, separately, and in a confidential manner. As necessary, additional staff or legal counsel
may conduct or support the investigation.

A complainant's refusal to provide the district's investigator with documents or other evidence
related to the allegations in the complaint, failure or refusal to cooperate in the investigation, or
engagement in any other obstruction of the investigation may result in the dismissal of the
complaint because of a lack of evidence to support the allegation. (5 CCR 4631)

In accordance with law, the district shall provide the investigator with access to records and other
information related to the allegation in the complaint and shall not in any way obstruct the
investigation. Failure or refusal of the district to cooperate in the investigation may result in a
finding based on evidence collected that a violation has occurred and in the imposition of a remedy
in favor of the complainant. (5 CCR 4631}

The compliance officer shall apply a "preponderance of the evidence" standard in determining the
veracity of the factual allegations in a complaint, This standard is met if the allegation is more
likely to be true than not.



Report of Findings

Unless extended by written agreement with the complainant, the compliance officer shall prepare
and send to the complainant a written report of the district's investigation and decision, as
described in the section "Final Written Decision" below, within 60 calendar days of the district's
receipt of the complaint. (5 CCR 4631)

The Board may consider the matter at its next regular Board meeting or at a special Board meeting
convened in order to meet the 60-day time limit within which the complaint must be answered.
The Board may decide not to hear the complaint, in which case the compliance officer's decision
shall be final.

If the Board hears the complaint, the compliance officer shall send the Board's decision to the
complainant within 60 calendar days of the district's initial receipt of the complaint or within the
time period that has been specified in a written agreement with the complainant. (5 CCR 4631)

Final Written Decision

The district's decision shall be in writing and shall be sent to the complainant. (5 CCR 4631)

In consultation with district legal counsel, information about the relevant part of a decision may be
communicated to a victim who is not the complainant and to other parties that may be involved in
implementing the decision or affected by the complaint, as long as the privacy of the parties is
protected.

If the complaint involves a limited-English-proficient student or parent/guardian and the student
involved attends a school at which 15 percent or more of the students speak a single primary
language other than English, then the decision shall also be translated into that language. In other
all other instances, the district shall ensure meaningful access to all relevant information for
parents/guardians with limited English proficiency.

For all complaints, the decision shall include: (5 CCR 4631)

1. The findings of fact based on the evidence gathered. In reaching a factual determination,
the following factors may be taken into account:

a. Statements made by any witnesses
b. The relative credibility of the individuals involved
c. How the complaining individual reacted to the incident

d. Any documentary or other evidence relating to the alleged conduct

e. Past instances of similar conduct by any alleged offenders
f. Past false allegations made by the complainant
2. The conclusion(s) of law

3. Disposition of the complaint



4. Rationale for such disposition

For complaints of retaliation or unlawful discrimination, including discriminatory harassment,
intimidation, or bullying, the disposition of the complaint shall include a determination for each
allegation as to whether retaliation or unlawful discrimination has occurred.

The determination of whether a hostile environment exists may involve consideration of the
following:

a. How the misconduct affected one or more students' education
b. The type, frequency, and duration of the misconduct

c. The relationship between the alleged victim(s) and offender(s)

d. The number of persons engaged in the conduct and at whom the conduct was directed

e. The size of the school, location of the incidents, and context in which they occurred

f. Other incidents at the school involving different individuals

5. Corrective action(s), including any actions that have been taken or will be taken to address

the allegations in the complaint and including, with respect to a student fees complaint, a remedy
that comports with Education Code 49013 and 5 CCR 4600

For complaints of unlawful discrimination, including discriminatory harassment,
intimidation, or bullying, the notice may, as required by law, include:

a. The corrective actions imposed to and prevent recurrence

6. Notice of the complainant's right to appeal the district's decision within 15 calendar days to
the CDE and procedures to be followed for initiating such an appeal

The decision may also include follow-up procedures to prevent recurrence or retaliation and for
reporting any subsequent problems.

For complaints alleging unlawful discrimination, including discriminatory harassment,
intimidation, and bullying, based on state law, the decision shall also include a notice to the
complainant that:

1. He/she may pursue available civil law remedies outside of the district's complaint
procedures, including seeking assistance from mediation centers or public/private interest
attorneys, 60 calendar days afier the filing of an appeal with the CDE. (Education Code 262.3)

2. The 60 days moratorium does not apply to complaints seeking injunctive relief in state
courts or to discrimination complaints based on federal law. (Education Code 262.3)

3. Complaints alleging discrimination based on race, color, national origin, sex, gender,
disability, or age may also be filed with the U.S. Department of Education, Office for Civil Rights
at www.ed.gov/ocr within 180 days of the alleged discrimination.



Corrective Actions

When a complaint is found to have merit, the compliance officer shall adopt any appropriate
corrective action permitted by law. Appropriate corrective actions that focus on the larger school
or district environment may include, but are not limited to, actions to reinforce district policies,
training for faculty, staff, and students, updates to school policies, or school climate surveys.

For complaints involving retaliation, unlawful discrimination, or bullying, appropriate corrective
actions that focus on the victim may include, but are not limited to, the following:

1. Counseling

2. Academic support

3. Health services

4. Assignment of an escort to allow the victim to move safely about campus

5. Information regarding available resources and how to report similar incidents or retaliation
6. Separation of the victim from any other individuals involved, provided the separation does

not penalize the victim

7. Restorative justice
8. Follow-up inquiries to ensure that the conduct has stopped and there has been no retaliation
9. Determination of whether any past actions of the victim that resulted in discipline were

related to the treatment the victim received and described in the complaint

For complaints involving retaliation, unlawful discrimination, or bullying, appropriate corrective
actions that focus on a student offender may include, but are not limited to, the following:

1. Transfer from a class or school as permitted by law

2. Parent/guardian conference

3. Education regarding the impact of the conduct on others

4. Positive behavior support

5. Referral to a student success team

6. Denial of participation in extracurricular or co-curricular activities or other privileges as
permitted by law

7. Disciplinary action, such as suspension or expulsion, as permitted by law

The district may also consider training and other interventions for the larger school community to
ensure that students, staff, and parents/guardians understand the types of behavior that constitute
unlawful discrimination, including discriminatory harassment, intimidation, or bullying, that the
district does not tolerate it, and how to report and respond to it.



If a complaint alleging noncompliance with the laws regarding student fees, deposits, and other
charges or any requirement related to the LCAP is found to have merit, the district shall provide a
remedy to all affected students and parents/guardians. (Education Code 49013, 52075)

For complaints alleging noncompliance with the laws regarding student fees, such remedies,
where applicable, shall include reasonable efforts to ensure full reimbursement to affected students
and parents/guardians. (Education Code 49013; 5 CCR 4600)

Appeals to the California Department of Education

Any complainant who is dissatisfied with the district's final written decision may file an appeal in
writing with the CDE within 15 calendar days of receiving the district's decision. (Education
Code 49013, 52075; S CCR 4632)

The complainant shall specify the basis for the appeal of the decision and whether the facts are
incorrect and/or the law has been misapplied. The appeal shall be accompanied by a copy of the
locally filed complaint and a copy of the district's decision. (5 CCR 4632)

Upon notification by the CDE that the complainant has appealed the district's decision, the
Superintendent or designee shall forward the following documents to the CDE: (5 CCR 4633)

1. A copy of the original complaint
2, A copy of the decision

3. A summary of the nature and extent of the investigation conducted by the district, if not
covered by the decision

4, A copy of the investigation file including, but not limited to, all notes, interviews, and
documents submitted by the parties and gathered by the investigator

5. A report of any action taken to resolve the complaint

6. A copy of the district's uniform complaint procedures

7. Other relevant information requested by the CDE
(3/12 1/13) 10/14
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0sTRICT Rio School District
2500 Vineyard Avenue, Oxnard California 93036~ Telephone 805-485-3111, Fax 805-988-1595

UCP Annual Notice 2014 - 2015

For siudents, employees, parents/guardians, school and district advisory committee members, appropriate
private school officials, and other interested parties {(5CCK4622)

The Rio School District has the primary responsibility to insure compliance with applicable state and federal laws
and regulations and has established procedures to address allegations of unlawful discrimination, harassment,
intimi¢ation, and bullying, and complaints alleging viclation of state or federal laws governing educational
programs and the charging of unlawful pupil fees.

The Rio School District will investigate all allegations of untawful discrimination, harassment, intimidation or
bullying against any protected group as identified in Education Code section 200 and 220 and Government
Code section 111385, including any actual or perceived characteristics as set forth in Penal Code section 422.55
or on the basis or a person’s association with a person or group with one or more of these actual or perceived
characteristics in any program or activity conducted by the LEA, which is funded directly by, or that receives or
benefits from any state financial assistance.

The UCP shall also be used when addressing complaints alleging failure to comply with state and/for federal
laws in:

Consclidated Categorical Aid Programs

Migrant Education

Child Care and Developmental Programs

Child Nutrition Programs

Special Education Programs

Safety Planning Requirements

A complaint of noncompliance with laws relating to pupil fees may be filed pursuant to the local UCP. A pupil
enrolled in a public school shall not be required to pay a pupil fee for participation in an educational activity.
(EC § 48011}

A pupil fee includes, but is not limited to, all of the following:

1. A fee charged to a pupil as a condition for registering for schooi or classes, or as a condition for
participation in a class or an extracurricular activity, regardiess of whether the class or activity is
elective or compulsory, or is for credit.

2. A security deposit, or other payment, that a pupil is required to make to obtain a lock, iocker, book,
class apparatus, musical instrument, clothes, or other materials or equipment.

3. A purchase that a pupil is required to make to obtain materials, supplies, equipment, or clothes
associated with an educational activity.

A pupil fee complaint shall not be fifed later than one year from the date the alleged violation occurred. (5 CCR
§ 4630(c){2))

Compiaints other than complaints relating to pupil fees must be filed in writing with the following compliance
officer:
Assistant Superintendent of Educational Services
2500 Vineyard Avenue
Oxnard, CA 93036
(805) 485-3111

*Complaints of noncompliance with laws relating to pupil fees are filed with a principal of a school. A complaint
regardirg pupil fees may be filed anonymously if the compiaint provides evidence or information to support an
allegation of noncompliance with laws relating to pupil fees.



Comptaints alleging discrimination, harassment, intimidation, or bullying, must be filed within six (6) months
from the date the alleged discrimination, harassment, intimidation, or bullying, occurred or the date the
complainant first obtained knowledge of the facts of the alleged discrimination, harassment, intimidation, or
bullying, unless the time for filing is extended by the superintendent or his or her designee.

Complaints will be investigated and a written Decision or report will be sent to the complainant within sixty (60)
days from the receipt of the complaint. This sixty (60} day time period may be extended by written agreement
of the complainant. The LEA person responsible for investigating the complaint shall conduct and complete the
investigation in accordance with sections 4680-4687 and in accordance with local procedures adopted under
section 4621.

The complainant has a right to appeal Rio School District’s Decision to the California Department of Education
(CDE) by filing a written appeal within 15 days of receiving Ric School District's Decision. The appeal must
include a copy of the complaint filed with Rio Schoo! District and a copy of Rio Schoot District’s Decision.

Civil law remedies may be available under state or federal discrimination, harassment, intimidation, or builying
taws, if applicable and of the appeal pursuant to EC § 262.3. (EC §§ 234.1, 262.3, 48013; 5 CCR § 4622). In
appropriate cases, an appeal may be filed pursuant to Education Code Section 262.3. A complainant may
pursue available civil law remedies outside of Rio School District's complaint procedures. Complainants may
seek assistance from mediation centers or public/private interest attorneys. Civil law remedies that may be
imposed by a court include, but are not limited to, injunctions and restraining orders.

A copy of the Rio School District’s UCP poticy and complaint procedures shall be available free of charge.
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Para estudiantes, empleados, padres/guardianes, asesoramiento del comité escolares y del distrito,
funcionarios de escuelas privadas apropiadas, y otras partes interesadas

El Distrito Escolar Rio tiene la responsabilidad principal de asegurar la conformidad a las leyes y reglamentos
estatales y federales aplicables, y tiene procedimientos establecidos para ocuparse de quejas por discriminacidn
iticita, acoso, intimidacién y hostigamiento y de quejas relativas a la supuesta violacién de leyes estatales o
federales que rijan los programas educativos y el cobro de cuotas para estudiantes ilicitas.

El Distrito Escolar Rio investigara y buscara resolver las quejas usando las politicas y los procedimientos
conacides como Procedimientos Uniforme de Quejas (Uniform Complaint Procedures, UCP) adoptados por
nuestra mesa directiva local. Las quejas por discriminacién ilicita, acoso, intimidacion u hostigamiento podrian
basarse en caracteristicas reales o percibidas en cuanto a edad, ascendencia, color, identificacién de grupo
étnico, expresion de género, identidad de género, género, discapacidad, nacionalidad, nacionalidad de origen,
raza u origen étnico, religidn, sexo, orientacién sexual o por la asociacion de la persona con una persona o un
grupo con una o mas de estas caracteristicas, ya sean reales o percibidas, en cualquier programa c actividad
que reciba asistencia financiera dei estado o se beneficie de ésta.

Los UCP deberan usarse también al tratar quejas en cuanto al incumplimiento de leyes federales o estatales
en:
Programas de Asistencia por Categoria Consolidada (Consolidated Categorical Aid Programs)
Educacién para Migrantes {(Migrant Education)
Programas para el Cuidado y el Desarrolio Infantil (Child Care and Developmental Programs)
Programas de Nutricion infantil (Child Nutrition Programs)
Programas de Educacion Especial (Special Education Programs)
Requisitos de Planeacién de Sequridad (Safety Planning Requirements)

Se puede presentar una queja por incumplimiento de las leyes relacionada con las cuotas para estudiantes en
virtud de los UCP locales. Los estudiantes matriculados en alguna escuela pablica no estaran obligados a
pagar cuotas para estudiantes por su participacion en una actividad educativa. (EC § 4911)

Las cuotas para estudiantes incluyen, pero no se limitan, a las siguientes:

1. Cuotas que se cobran a los estudiantes como condicion para matricularse en la escuela o en clases, o
como condicion para su participacion en una clase o actividad extracurricular, independientemente de
si la clase o actividad es electiva u obligatoria o es para cbtener créditos escolares.

2. Depdsitos de garantia u otro tipo de pago que el estudiante esta obligado a hacer para obtener un
candado, casillero, libro, aparato para clases, instrumento musical, ropa u otros materiales o equipos.

3. Compras que el estudiante esta obligado a hacer para obtener materiales, suministros, ropa o equipo
asociado con una actividad educativa.

Las cuoias para estudiantes no podra ser presentada a mdas tardar un afio después de fa fecha en que ocurrid
la presunta violacion. (5 CCR § 4630(c)(2))

Las quejas gue no sean guejas relacionadas con las cuotas para estudiantes deben presentarse por escrito
ante el siguiente funcionario de conformidad:

Assistant Superintendent of Educational Services
2500 Vineyard Avenue
Oxnard, CA 93036
(805) 485-3111



*Las quejas por incumplimiento de las leyes relacionadas con las cuotas para estudiantes se presentan ante el
director de la escuela. Las quejas relacionadas con las cuotas para estudiantes pueden presentarse de
manera an6nima si proporcionan evidencia o informacion para sustentar una reclamacion por incumplimiento
con las leyes relacionadas con las cuotas para estudiantes.

Las quejas por supuesta discriminacién, acoso, intimidacién u hostigamiento deben presentarse dentro de un
plazc de seis (8) meses a partir de la fecha en que el supuesto acto de discriminacion, acoso, intimidacion u
hostigamiento ocurrié o de la fecha en que el reclamante tuvo por primera vez conocimiento de los hechos del
acto alegado de discriminacién, acoso, intimidacion u hostigamiento a menos que el tiempo para su
presentacion sea extendido por el superintendente o su representante.

Las quejas serédn investigadas y se enviara una decisién o reporte por escrito al reclamante dentro de un plazo
de sesenta (60) dlas a partir de que se recibié Ia queja. Este plazo de sesenta {60) dias podra ser extendida
mediante un acuerdo escrito del reclamante. La persona de la agencia local de educacion {Local Educational
Agency, LEA) que sea responsable de ia investigacion de la queja llevara a cabo y concluira una investigacion
de conformidad con las secciones 4680 a 4687 y de conformidad con los procedimientos locales adoptados en
la seccion 4621.

El reclamante tiene derecho a apelar 1a decisién de E! Distrito Escolar Rio ante el Departamento de Educacion
de California (California Department of Education, CDE) presentando una apelacién escrita dentro de un plazo
de 15 dlas después de recibir la decision de El Distrito Escolar Rio. La apelacion debe incluir una copia de la
queja presentada ante El Distrito Escolar Rio y una copia de la decisién de El Distrito Escoiar Rio.

De ser aplicables, los recursos del derecho civil estaran disponibles segln las leyes estatales y federales
sobre discriminacién, acoso, intimidacién y hostigamiento y en virtud de la apelacion a EC § 262.3. (EC §§
234.1, 262.3, 49013; 5 CCR § 4622). En los casos en que corresponda, se podra presentar una apelacion de
conformidad con la seccién 262.3 del Cédigo de Educacion de California. El reclamante podra usar los
recursos disponibles del derecho civil independientemente de los procedimientos para quejas de El Distrito
Escolar Rio Los reclamantes podran buscar asistencia en los centros de mediacion o con defensores
publicosfabogados privados. Los recursos de} derecho civil que pueden imponerse por decision de un tribunal
incluyen, pero no se limitan a 6rdenes judiciales y 6rdenes de proteccion.

Estara a su disposicion, sin cargo alguno, una copia de las politicas y los procedimientes para guejas
contenidos en los UCP de El Distrito Escolar Rio.



